
Emailing and telephoning needs analysis

Name

Job and studies (past/ present/ future)

Travel/ Living abroad (past/ present/ future)

Emailing and telephoning in English (past/ present/ future- who/ 
when/ what kind/ how often/ difficulties/ etc)

Ways to improve emailing and telephoning (previous studies/ other 
things tried/ best way/ other ideas/ etc)

Other use of and study of English


